
 1 

APPENDIX A 
 

HOMELESSNESS STRATEGY 2011 – 2014: CONSULTATION REPORT 
 

1.1 The Homelessness Code of Guidance issued by the Communities and Local Government in 2006 states that local housing authorities must 
’consult such public or local authorities, voluntary organisations or other persons as they consider appropriate before adopting or modifying their 
Homelessness Strategy. For a strategy to be effective it will need to involve every organisation and partnership whose activities contribute, or 
could contribute, in some way to achieving its objectives. As a minimum, therefore, it will be appropriate for all such organisations to be consulted 
on the strategy before it is adopted. It will be important to consult service users and homeless people themselves, or organisations representing 
their interests’. 

 

1.2 External consultation on Dartford Borough Council’s draft Homelessness Strategy 2011 – 2014 was carried out under the two following phases: 
 

Phase 1 – Dartford Homelessness Strategy Implementation Group consultation (June and July 2011) 
Comments were invited from members of the Council’s Homelessness Strategy Implementation Group. This group is made up of 
representatives from health, Kent County Council social care, Kent Supporting People, Kent Probation, registered housing providers, and 
voluntary agencies. The aim of the group is to: 

 

1) To monitor the progress of the implementation of Dartford Borough Council’s Homelessness Strategy. 
2) To involve partner agencies in the delivery of the action points in the Homelessness Strategy Action Plan. 
3) To increase awareness amongst partner agencies of Dartford Borough Council’s homeless prevention services. 
4) To exchange information about partner agency services in the area of homeless prevention. 
5) To discuss other areas of mutual interest in relation to homeless prevention that will evolve outside the Strategy. 
6) To keep up to date with Government policy, legislative changes, and good practice, and disseminate this to partners. 

 

Phase 2 – Wider public consultation (August 2011) 
Feedback from the wider public was invited via a survey. The following multi-agency groups were also invited to comment: 

 

1) Homelessness Strategy Implementation Group  
2) Kent Housing Options Group  
3) North Kent Domestic Abuse Forum  
4) Dartford & Gravesham Mental Health and Housing Forum  
5) Dartford and Gravesham Youth Housing Local Implementation Group  
6) Joint Planning Manager for the Joint Policy and Planning Board (Housing) and Partnership Manager for the Kent Housing Group  
7) Dartford Borough Residents Forum 

 

1.3 This report sets out the responses received from the two phases of consultation and explains the proposed responses to them, including any 
recommended action or amendments to the Homelessness Strategy 2011-2014. 
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PHASE 1: DARTFORD HOMELESSNESS STRATEGY IMPLEMENTATION GROUP CONSULTATION 
 

COMMENT RESPONSE 
 

ACTION 

Paragraph 5.7.4 Joint working between the Housing 
Service and the Benefits Service (p24) - I know the 
departments have links which hopefully will be maintained 
with the move but I would suggest that further sharing of 
information would be particularly helpful in homelessness 
prevention for a number of vulnerable groups. In particular, I 
think of young and those with mental health issues who are 
placed in a property and do not respond to Housing Benefit if 
there are any queries relating in their claims being dismissed. 
Might it not be possible for Housing Benefit to notify a third 
party or send duplicate letters to a third party such as a 
support agency where a young person etc is placed in 
accommodation so that some one is informed of a potential 
problem before the claim is dismissed etc. 
_________________________________________________ 
Paragraph 5.7.4 Housing Benefit reforms (p24) – 
[Regarding the Housing Service influencing decisions about 
Discretionary Housing Payments for homeless cases] - The 
Council’s proposal seems very sensible. I would add that 
people not only need to be educated about the existence of 
this benefit but also that it is temporary and the need to seek 
alternative cheaper accommodation. Otherwise the problem of 
not being able to afford the difference between rent and 
benefit will only be delayed and not prevented. 
 
 
 
_________________________________________________ 
Paragraph 5.11.6 Housing Advice in prisons (p30)  - Young 
[persons] prisons in Kent are primarily held at Cookham Wood 
if under 18 or Rochester if over. It holds prisoners from 
London and Kent. If you want to work with the support 
agencies in the prison I would suggest at Rochester you 

This is a good suggestion and the implications of the 
welfare benefit reforms also suggest a need for 
greater advocacy for vulnerable groups. However, 
the decision would rest with the Benefits Service as 
to whether they can set up mechanisms for Housing 
Benefit applicants to nominate a third party (such as 
a support provider) to be notified if there is a problem 
with their claim.  
 
There is a target in the draft Homelessness Strategy 
to review the existing Service Level Agreement 
between the Benefits Service and the Housing 
Service (task 4j), and this proposal can be included 
in discussions under the review. 
__________________________________________ 
Agree that this could be an issue for people in 
receipt of Discretionary Housing Payment. The draft 
Homelessness Strategy contains a target to develop 
‘housing option packs’ to hand out at housing advice 
appointments (task 3k). These packs would contain 
various factsheets on different housing options 
available, advice and support provider details and 
Local Housing Allowance levels for example. It is 
suggested that in response to this comment that the 
packs could also include information on 
Discretionary Housing Payments and how it is only a 
temporary solution. 
__________________________________________ 
Noted. 
 
 
 
 

No amendment to draft 
Homelessness Strategy but 
to include this suggestion in 
discussions that take place 
when reviewing the Service 
Level Agreement with the 
Benefits Service. 
 
 
 
 
 
 
 
________________________ 
No amendment to the draft 
Homelessness Strategy but 
to ensure that a factsheet on 
Discretionary Housing 
Payment is included in 
‘housing options packs’ 
when this task (3k) is 
developed. 
 
 
 
 
________________________ 
No amendment to the draft 
Homelessness Strategy but 
contact suggestions have 
been noted for when task 1i 
is developed (“to offer 
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contact the officers in IAG rather than re-settlement as they 
provide general support and training courses re money 
management etc. You could also liaise with the De Paul trust 
who have workers in the prisons.  
_________________________________________________ 
Section 5.4 Those not owed a full housing duty (p19) - 
Just an idea but could consideration be given to a scheme to 
help/encourage people to rent out share rooms. This could be 
a tool when considering debt management and help those 
facing arrears. Housing Benefit could be encouraged to treat 
such homeless who were helped as vulnerable at least for an 
initial period so that the Housing Benefit could be paid directly 
to the landlord. 
 
 
 
_________________________________________________ 
Paragraph 5.7.4 Housing Benefit reforms (p24) - I 
appreciate it probably can not be said expressly in the 
Strategy but it is likely that the Housing Benefit changes will 
lead to people from London being forced to move to the 
outskirts and beyond to find accommodation placing more 
pressure for accommodation on the councils on the edge of 
London. 

 
 
 
 
__________________________________________ 
This is an interesting idea and worth looking into but 
would require input from the Benefits Service as to 
how it could work in practice. We suggest that rather 
than include it as an action point in the 
Homelessness Strategy at this stage; it could be 
raised at the Homelessness Strategy Implementation 
Group meeting for discussion with a representative 
from the Benefits Service. If it does turn out to be a 
viable option and agreed to be developed, then it can 
then be reflected in the annual Homelessness 
Strategy update report and review. 
__________________________________________ 
This was indeed mentioned as a risk in the 
Homelessness Review report and we have included 
an action in the draft Homelessness Strategy to 
monitor the impact of the reforms, report this to the 
Homelessness Strategy Implementation Group and 
decide on any remedial action (task 3c).   

housing advice in prisons to 
prisoners with a Dartford 
connection”).  
 
________________________ 
No amendment to the draft 
Homelessness Strategy but 
to include this as an item for 
discussion at the 
Homelessness Strategy 
Implementation Group. 
 
 
 
 
 
________________________ 
No action required.  

Think it [the Homelessness Strategy] is really 
comprehensive. 
 
It’s good that there is the opportunity to prove the need for 
further services through the single person’s survey. 
 

Overall though as ever really good. 
 

Section 5.4 Those not owed a full housing duty (p19) On 
the section that discusses people that were not priority 
homeless and explains what is available for these groups do 
Dartford have a mechanism to ensure that these people are 
all linking into the services within the borough to make sure 
they don't slip through the net? 

 
 
 
 
 

 
 
This is a very valid point and it is envisaged that 
accessing the Housing Employment Link Project 
(HELP) (task 3l) would enable referrals between 
organisations and a means of tracking customers 
and outcomes. 
 
 

 
 
 
 
 

 
 
No action required. 
 
 
 

 
___________________ 
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Paragraph 5.1.5 Education programmes (p13) - With 
regard to the education programme would it be worth DBC 
considering being part of the Porchlight youth education 
programme rather than running this in-house. I know this 
would have extra cost but may be able to reach the age 
groups quicker than the current programme? 
________________________________________________ 
Paragraph 6.5 Rough Sleeper Funding (p33) - [queries 
whether level of funding at £75,000 quoted is correct].  

As we have spent some considerable time 
developing our own education programme, tested it 
as pilot and made links with local schools; we feel it 
would be appropriate to continue with our own 
programme.  

 
______________________________________ 
Confirmation received that funding is £75,000. 

 

No action required. 
 
 
 

 
 
________________________ 
No action required. 
 

Looks very good. Well done. 
  
Appendix B – Partnership Links (p40) - Just one potential to 
amend. Do you think it is worth in the last diagram (Appendix 
B) to add Specialist Children Services as partner due to the 
close working (joint assessments, ARC, pilot)? 

 
 

Agreed.  

 

 
 

Include ‘Specialist Children 
Services’ in the diagram at 
Appendix B. 
 

Paragraph 5.1.7 – Young people at risk scheme (p13).  
This paragraph currently reads: 
 

“Recommendations for commissioning by Kent Supporting 
people under the latest Adult Joint Strategic Needs 
Assessment (JSNA) include a countywide need for young 
people at risk accommodation based services specifically for 
homeless young people aged 16/17. The Council is currently 
looking at options to provide accommodation for young 
people”. 
 

Suggested paragraph is amended to: 
 
“The Supporting People Strategy 2010-2015 identified 
accommodation based services for young people at risk, in 
particular 16 and 17 year olds, as its highest priority for new 
service development. This includes provision in Dartford. The 
Programme is working closely with the council in looking at 
options to provide specialist accommodation in the future for 
young people”.   
 
 
 

 
 
 
 
 
 
 
 
 
 

 
 
Agreed.  
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 

 
 
 
Amend paragraph 5.1.1 to 
suggested text. 
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Paragraph 5.3.5 – Joint assessment referral scheme 
(JARS) (p18). Suggest that Supporting People should be 
invited to the review of the JARS.  
 
 
_________________________________________________ 
Paragraph 5.3.5 – Joint assessment referral scheme 
(JARS) (p18). Request for clarification on what the JARS 
agreement is for (i.e. for people moving to independent 
tenancies/accommodation). 
 
 
 
 
 
_________________________________________________ 
Paragraph 5.3.6 – Services for vulnerable people - 
support (p19).  
This paragraph reads: 
 
“The Supporting People Programme provides services to 
vulnerable people across Kent and with clearly evidenced 
housing related support needs who are less likely to be 
receiving support elsewhere and need support for a time 
limited period. Their housing related support services include 
short and long terms accommodation based services 
(including sheltered accommodation), floating support, Home 
Improvement Agencies and handyperson services, and 
community alarms. 
 
The Council will make referrals to the floating support service 
which offers advice and guidance over short periods of time to 
anyone who may be experiencing difficulties maintaining their 
accommodation and at risk of homelessness”. 
 
Suggests the following rewrite because not all types of 
housing related support are short term: 
 

It is agreed that Supporting People should be 
consulted on any changes to JARS when partners 
to this scheme are consulted.    
 
 
_________________________________________ 
Agreed. 
 
 
 
 
 
 

 
 
_________________________________________ 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

No amendment to the draft 
Homelessness Strategy but 
to consult Supporting 
People on any proposed 
changes to JARS.  
________________________ 
Include in paragraph 5.3.5 
(p18) that the JARS 
agreement is for people 
moving into independent 
living, such as a Council or 
housing association 
tenancy. The agreement 
does not cover moves into 
supported housing. 
________________________ 
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The Supporting People Programme provides services to 
vulnerable people across Kent who have clearly evidenced 
housing related support needs. Housing related support 
services delivered by the Programme include short and long 
term accommodation based services (including sheltered 
accommodation), floating support, Home Improvement 
Agencies and handyperson services, and community alarms.  
 
Floating support is a flexible type of support that is delivered 
over short periods of time to anyone who maybe experiencing 
difficulties maintaining their accommodation and at risk of 
homelessness as well as those actually homeless who might 
be living in unstable and temporary housing situations or 
sleeping rough. 
 
The Council makes referrals to all such services and as 
member of the Supporting People Commissioning Body works 
closely with the Programme to identify need and commission 
services funded under the Programme. 
_________________________________________________ 
Paragraph 5.5.2 (YMCA Thames Gateway) (p20) - Re your 
remarks to clients of Dartford Foyer [YMCA Thames 
Gateway], please note: we are actually talking to them re the 
age range they take. We have them as taking ‘single 
homeless’ and under that do not accept age restriction up to 
30. Therefore we are talking to them. 
_________________________________________________ 
Paragraph 5.6.5 Service for rough sleepers – support 
There is no reference in this paragraph that this service is 
commissioned and funded by Supporting People. Therefore 
maybe it needs changing, also with changes being proposed 
to Commissioning Board this month. [Suggested paragraph 
amended to]: 
  

The Supporting People Programme currently funds outreach 
and rough sleeper services covering West Kent which is 
accessible to those needing support in Dartford. The service is 
currently delivered by Porchlight. 

Agreed. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
_________________________________________ 
Noted and suggest this paragraph removes 
reference to the age range of the scheme. 
 
 
 
 
_________________________________________ 
 
 
 
 
 
 
 
Agreed. 

 
 
 

Amend paragraph 5.3.6 to 
suggested text. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
________________________ 
Amend paragraph 5.5.2 to 
remove reference to age 
range of scheme. 
 
 
 
________________________ 
 
 
 
 
 
 
 
Amend paragraph 5.6.5. to 
suggested text. 
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It is proposed that the dedicated outreach service will be 
coming to an end at the end of March 2012 but floating 
support services will continue to be available for people who 
might be sofa surfing or in other unstable housing situations. A 
rough sleeper service will continue to be available especially 
to those who cannot be housed under the homeless 
legislation (Note: but all floating support commencing from 
April 2012 will go out to tender and this particular service 
might not be delivered by Porchlight) 
 
_________________________________________________ 
Paragraph 5.11.3 (Porchlight’s drop-in service) (p29) Note: 
If this service is funded from Supporting People rough sleeper 
funding then this may be at risk. 
_________________________________________________ 
Action Plan - There is no reference to commissioning an 
accommodation based service for young people at risk. 
Supporting People have ring fenced revenue funding for that 
until next year but not sure what will happens if nothing 
progresses.  

Noted and we suggest following text instead: 
 
Supporting People are currently reviewing the 
provision of outreach and rough sleeper services 
across Kent and this could be subject to change in 
the future.  
 
If any changes are made to services mentioned in 
the Strategy, this will be noted in the annual update 
report and review. 
__________________________________________ 
Noted. If any changes are made to services 
mentioned in the Strategy, this will be noted in the 
annual update report and review. 
__________________________________________ 
This is being actively progressed and any progress 
will be reported in the annual update report and 
review. 

Amend paragraph 5.6.5. to 
suggested text. 
 
 
 
 
 
 
 
 
________________________ 
No action required. 
 
 
________________________ 
No action required. 
 

Paragraph 5.10.6 Working in partnership with the Private 
Sector Renewal Service (p29) - You mention property 
accreditation alongside HHSRS inspections. It is our belief 
that by asking landlords to undergo Landlord Development 
and become Accredited we encourage the raising of 
standards in the industry. 
  
The NLA Accreditation code of practice specifies that 
landlords are "fit and proper persons" and act in a "fair honest 
and reasonable way" with tenants at all times. It also states 
that landlords should adhere to certain guidelines for example: 
 
• To protect the deposit  
• To give  24 hours notice regarding access to property  
• To provide all tenants with an agreement  
• Wherever possible urgent repairs will be dealt with within 3 

working days 
 

Noted. Suggest this idea is put on the agenda of the 
Dartford and Gravesham Landlords Forum for 
discussion and promotion with wider body of private 
sector landlords.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 

No amendment to the draft 
Homelessness Strategy but 
to include the NLA 
Accreditation on the 
agenda of the Dartford and 
Gravesham Landlord’s 
Forum. 
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The NLA Accreditation scheme can work alongside your 
property based scheme and at the same time encourage 
landlords to undergo CPD to ensure they keep up to date with 
industry standards. 
  

We find that in times when Local Authorities are increasingly 
under pressure property inspections for Accredited landlords 
can be reduced if not eliminated. 
  

We also operate a complaints process for tenants. 
 ___________________________________________________________  
 Intentionally homelessness - With the changes in the 
Localism Bill which will allow local authorities to discharge 
their homelessness duties into the PRS, we are seeking that 
local authorities give landlords some assurance they will not 
actively advise tenants to remain in the property until there 
has been a Court Order. 
 

Tenants remaining in the properties under such circumstances 
are likely to (or at the minimum landlords perceive they will) 
cause damage and neglect to the property. It is likely that the 
tenants will also not pay their rent and landlords will suffer a 
significant financial loss. 
 

These problems mean that (good) landlords, coupled with the 
reduction in LHA rates in an area where there is an active 
open market with commuters, will desist in housing the 
vulnerable tenants. 
 

The vulnerable tenants could find they are housed with 
(rogue) landlords who do not adhere to codes of conduct and 
resort to their own means for regaining possession of their 
properties. 

 
 
 
 
 
 
 
 
 
 
__________________________________________ 
Because most tenants are entitled to stay in their 
accommodation until a possession order takes 
effect, we will generally advise them of their rights 
and that it is possible to remain there whilst the 
Council looks into preventative options and/or makes 
further enquiries. Your concerns have been noted 
but unfortunately, the Council cannot give you the 
assurance that it will not actively advise tenants to 
remain in the property until there has been a Court 
Order. Regrettably, the Council does not have the 
resources to place every homeless approach into 
costly temporary accommodation in the first instance 
if there is an alternative option available and until 
more suitable and permanent remedies can be 
found.   
 
 
 
 

 
 
 
 
 
 
 
 
 
 
________________________ 
No action required. 
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PHASE 2: WIDER PUBLIC CONSULTATION  
 

1. Total surveys received - 5 
 

2.  STRATEGIC PRIORITIES 
 

a). Do you agree with the strategic priorities? - Yes = 4, Not sure = 1 
 

b). If you said ‘no’ or have any comments about the strategic priorities, please say below: 
 

COMMENT RESPONSE ACTION 
 

The paper does not go into much detail about rough 
sleepers. Who is identifying them? Is it being left to 
charities? They need to be told on the street about 
what can be done for them. Not a lot of time has been 
given in the paper about rough sleepers’ problems 
such as alcohol abuse etc which of many of them 
have. It is a difficult area but one which must be 
addressed. In the snow earlier this year I saw a couple 
of rough sleepers who should have been offered 
shelter (I accept that perhaps they refused it). 

Section 5.6 of the draft Homelessness Strategy refers specifically 
to rough sleeping and explains that each year the Council is 
required to submit an annual figure to the Government regarding 
the level of rough sleeping in their area.  
 

This section of the Strategy further explains that the Council will 
make referrals into Porchlight’s outreach and rough sleeper 
service if someone needs support, especially when they are not 
able to be helped under the homeless legislation. Porchlight’s 
workers specialise in mental health, substance misuse and 
helping ex-offenders and young people which are groups of 
people who may be particularly susceptible to rough sleeping. 
 

In relation to periods of extreme cold weather, this section of the 
Strategy also explains that the Council operates a Severe 
Weather Emergency Protocol (SWEP) where it will provide 
emergency accommodation for people sleeping rough in the 
district for the duration of the extreme weather. When the protocol 
is triggered our partner organisations are informed and the 
dedicated rough sleeper page of the Council’s website is updated 
to encourage reports. This page also provides details of how the 
public can make a report to Porchlight when they are concerned 
about someone sleeping rough.  However, the Strategy does 
recognise (5.11.4) that not all customers are fully aware of the 
services the Council provides and will work towards improving 
publicity around this. 
 

 
 
 
 
 

Amend paragraph 
5.6.5 to clarify that 
Porchlight’s 
workers specialise 
in mental health, 
substance misuse 
and helping ex-
offenders and 
young people.  
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There does not appear to be any inclination by any 
Partner of the Homelessness Protocol [Strategy] to 
educate and robustly and regularly monitor 
accommodated homeless in their behaviour and the 
impact of the person’s tenancy which may be 
unattractive close neighbours – the person might have 
come from a negative family home life and is 
completely unaware of how to behave in a normal 
occupancy environment. Particularly regarding people 
with mental issues, alcohol dependency and drug 
addicts bringing dealing activities to their new 
accommodation. 

Educating and monitoring the behaviour of people who are placed 
into accommodation arranged by the Housing Options service is 
not within the remit of this service. It is the responsibility of the 
landlord to enforce the tenancy agreement which includes clauses 
relating to good behaviour. For example, all people placed into 
DBC tenancies will receive a handbook explaining their rights and 
responsibilities and the consequences if they break the conditions 
of their tenancy. Details of support services are also provided 
should they experience problems that require specialist services. 
 

The Homelessness Strategy does mention that a move-on toolkit 
is currently being developed by a sub-group of the Kent Joint 
Policy and Planning Board specifically to equip people with key 
advice and information to help them successfully make the 
transition into independent living (5.10.4). When this is finalised 
the Council will promote the use of this toolkit amongst its 
customers.    

No action required. 

 
3. STRATEGY CONTENT 
 

a). Do you think the Strategy has highlighted the main issues surrounding homelessness in Dartford? – Yes = 4, No = 1 
 

b). What other issues do you think should be addressed? – No comments received. 
 

c) Are there any further actions that ought to be included in the Delivery Plan or aspects of existing actions that need adjustment? 
 
 

COMMENT RESPONSE ACTION 
 

Strategic Priority 1: Preventing Homelessness 
Make it a condition of tenancy that rehab for both 
alcohol and drug addicts complete rehab are robustly 
monitored and remain clear for the life of their tenancy 
whether temporary or settled - any relapse be taken 
seriously because being self inflicted will be abusing 
the whole system of support by increasing rent arrears 
to be paid for by other Council tenants in reduction of 
general services to other residents 

This suggestion is not within the remit of the Housing Options 
service and would be open to legal challenge if they were to 
refuse to accommodate applicants accepted under the 
homelessness legislation because they have not taken part in 
drug and alcohol rehabilitation. Matters regarding illegal activity 
and unacceptable behaviour are covered in the tenancy 
agreement and it is the responsibility of the landlord to enforce 
any breaches in relation to this.  

No action required. 
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Reference to shared responsibility toward reducing 
reoffending in response to high incidence of 
accommodation need amongst offenders / duty to 
cooperate with MAPPA in enhancing public protection 
and managing harm posed by high-risk offenders. 
 
 

Agreed to add the following text to the beginning of paragraph 
headed ‘Kent multi-agency protocol for housing and resettlement 
of offenders’ under 5.3.4:  
 
The Council supports the principles of the Ministry of Justice’ 
National Offender Management Service ‘Reducing re-offender’ 
pathway on accommodation. By having stable accommodation 
upon release can reduce the likelihood of reoffending and provide 
a springboard for other crucial steps in the resettlement process, 
such as getting and keeping a job and accessing health care or 
drug treatment.  
 
To also include the following text at the end of this paragraph: 
 
In relation to high risk offenders, the Housing Service also has a 
duty to cooperate with the responsible Multi-agency Public 
Protection Arrangement (MAPPA) authority for the purpose of 
enhancing public protection and managing the risk posed by 
certain sexual and violent offenders. 

 
 
Amend paragraph 
5.3.6 to suggested 
text. 

Strategic Priority 2: Accommodation 
Where special rules of behaviour e.g. no loud music, 
or drug dealing, relate to a particular accommodation 
area 

As noted previously, matters regarding illegal activity and 
unacceptable behaviour of a tenancy are covered in the tenancy 
agreement and the responsibility of the landlord to enforce any 
breaches in relation to this. 

No action required. 
 
 

Reference to shared responsibility toward reducing 
reoffending in response to high incidence of 
accommodation need amongst offenders / duty to 
cooperate with MAPPA in enhancing public protection 
and managing harm posed by high-risk offenders 

[See response under Strategic Priority 1: Preventing 
Homelessness] 

No action required. 
 
 
 
 

Strategic Priority 3: Support 
[No comments received]  No action required. 

Strategic Priority 4: Partnership Working 
Reference to shared responsibility toward reducing 
reoffending in response to high incidence of 
accommodation need amongst offenders / duty to 
cooperate with MAPPA in enhancing public protection 
and managing harm posed by high-risk offenders 

[See response under Strategic Priority 1: Preventing 
Homelessness] 

No action required. 
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Strategic Priority 5: Monitoring 
More robust monitoring of ex-homeless and of their 
impact on their local neighbourhood 

It is unclear what is meant by ‘monitoring of ex-homeless and 
their impact on their local neighbourhood’. Once a homeless case 
is closed there is no further contact with the applicant unless they 
were to approach the service once more for homeless advice and 
assistance. Cases of repeat homelessness are however 
monitored by the Council.  

No action required. 
 
 

Further comments 
Thanks for what you are doing Noted. No action required. 
No further comments - all detailed previously Noted. No action required. 

On reading (the strategy on homelessness) the report 
is well set out. And all help for the homeless is put in a 
very [?] prevention plan. 

Noted. No action required. 
 

 
 

 
  

 
 
 

 
 
 

 


